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Introduction and Purpose

The purpose of this document is to provide a framework for the delivery of timely and effective
communication as it relates to the State of Nevada 457 Deferred Compensation (“NDC”) Plan.
Delivery of such communication is a critical factor in developing a nationally recognized leading
Public Sector Retirement Plan.

Parties
Parties that may provide Plan Communication include but are not limited to:

e NDC Plan participants

e NDC Program Executive Director
e NDC Program Staff

e NDC Committee Members

e NDC Third-Party Recordkeeper
e NDC Investment Consultant

Delivery

Plan Communication may be delivered in the following methods:

Timeliness
Responses to plan related communicated shall be provided in a timely manner. Timeliness shall be
defined as
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Measurement and Reporting

Plan communication effectiveness may be measured in the following ways:

Governance

This document shall be reviewed as needed (at least bi-annually) by the appropriate parties. The
document may be amended by a majority vote of the Committee.

DATED this day of , 2020.

By
[Title]
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Voya Financial
Q2 2020 Plan Review

Presented on September 22, 2020
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Disclosures

* You should consider the investment objectives, risks, and charges and expenses of
the variable product and its underlying fund options, carefully before investing. The
fund prospectuses and information booklet containing this and other information
can be obtained by contacting your local representative. Please read the information
carefully before investing.

« Group annuities are intended as long-term investments designed for retirement purposes.
Money taken from the annuity will be taxed as ordinary income in the year the money is
distributed. Account values fluctuate with market conditions, and when surrendered the
principal may be worth more or less than its original amount invested. An annuity does not
provide any additional tax deferral benefit, as tax deferral is provided by the plan. Annuities
may be subject to additional fees and expenses to which other tax-qualified funding
vehicles may not be subject. However, an annuity does provide other features and benefits,
such as lifetime income payments and death benefits, which may be valuable to you.

* Insurance products, annuities and funding agreements are issued by Voya Retirement
Insurance and Annuity Company (“VRIAC”), Windsor, CT. VRIAC is solely responsible for
its own financial condition and contractual obligations. Plan administrative services
provided by VRIAC or Voya Institutional Plan Services LLC (“VIPS”). VIPS does not
engage in the sale or solicitation of securities. All companies are members of the Voya
family of companies. Securities distributed by Voya Financial Partners LLC (member
SIPC) or third parties with which it has a selling agreement. All products and services
may not be available in all states.

* Nevada Deferred Compensation is not affiliated with Voya.

* Registered representative of & securities offered through Voya Financial Advisors, Inc.
(member SIPC)

* For Plan Sponsor Use Only
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Plan Summary

Compare by Period 1%t Quarter 2020 2"d Quarter 2020

Beginning of Period Plan Assets $890,766,766.52 $792,835,578.62
Contributions $12,203,677.61 $12,539,099.90

Distributions -$12,905,465.37 -$9,885,125.35

Loan Activity -$252,028.61 -$148,423.73

Other Activity $1,347,261.52 -$241,913.07

Dividends $36,462.29 $1,139,845.21
Appreciation/Depreciation -$98,361,095.34 $90,981,240.76

End of Period Plan Assets $792,835,578.62 $887,220,302.34
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Plan Assets

2nd Quarter by Year
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Distributions

Type & Participants 2"d Quarter 2019 3rd Quarter 2019 4th Quarter 2019 1st Quarter 2020 2nd Quarter 2020

Death Claims

Excess Contributions

Hardship Withdrawals

Minimum Distributions

Periodic Payments

NV PERS

Totals

-$1,370,424.84
(14)

$0.00
(0)

-$126,066.83
(67)

-$434,008.93
(121)

-5904,626.84
(872)

-$10,762,853.84
(396)

-$5,882,937.29
(170)

-$19,480,918.57
(1,640)

-$438,196.47
(13)

$0.00
(0)

-$122,659.56
(65)

-$396,297.13
(113)

-5948,560.73
(879)

-$3,899,990.09
(450)

-$3,340,300.08
(113)

-$9,146,004.06
(1,633)

-$1,413,367.90
(19)

$0.00
(0)

-$134,409.33
(61)

-$2,287,236.86
(575)

-$1,364,280.18
(972)

-$7,992,325.16
(369)

-$2,171,356.54
(58)

-$15,362,975.97
(2,059)

-$282,616.16
(10)

$0.00
(0)

-$107,900.47
(40)

-$689,022.79
(196)

-$1,040,154.68
(885)

-$10,718,079.01
(446)

-$1,541,597.43
(63)

-$14,379,370.54
(1,640)

-$750,277.74
(12)

$0.00
(0)

-$1,244,770.71
(126)

-$334,366.92
(99)

-$936,815.82
(835)

-$6,634,801.03
(224)

-$972,532
(36)

-$10,873,564.22
(1,332)
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Rollovers Out - Top Institutions

State of Nevada 457 Plan

Rollover Institution m # of Rollovers

American National Life $10,072.07 1
E*Trade Securities $3,451.52 2
Edward Jones $410,530.50 7
Fidelity $374,008.09 3
LPL Financial $384,257.54 1
Mass Mutual $84,130.65 2
Merrill Lynch $151,033.39 3
Morgan Stanley $212,224.91 1
New York Life $230,000.00 1
Pershing, LLC $128,115.90 1
Strata Trust $150,000.00 1
TD Ameritrade $201,790.30 3
TIAA $14,914.40 1
Transamerica $407.16 1
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Rollovers Out - Top Institutions

State of Nevada 457 Plan

Rollover Institution m # of Rollovers

USSA Savings $19,389.25 1
Vanguard $628,900.85 5
Voya $8,256.12 2
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Rollovers Out - Top Institutions

NSHE 457 Plan

Rollover Institution m # of Rollovers

Capital Bank & Trust $4,074.66 1
Edward Jones $162,396.46 1
Fidelity $10,000.00 1
Merrill Lynch $17,386.22 1
TIAA $40,017.46 1
Voya $22,442.14 1
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Rollovers Out - Top Institutions

Political Subdivisions 457 Plan

Rollover Institution m # of Rollovers

Ameriprise $60,537.02 1
Edward Jones $85,420.50 2
Equitrust $28,950.53 1
New York Life $115,627.37 1
Pershing $347,624.61 1
TD Ameritrade $271,291.79 2
Vanguard $41,536.45 1
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Participant Account Activity

2nd Quarter 2020

Voluntary Plan

2"d Quarter 2020
FICA Plan

Beginning of Period
New Accounts
Closed Accounts

End of Period

Terminated Employees with a balance

Terminated Employees with a balance
<$5,000

16,993

163

-142

16,714

5,318

1,221

Beginning of Period
New Accounts

Closed Accounts
End of Period

Terminated Employees with a balance

Terminated Employees with a balance
<$5,000

)

30,639

942

-271

31,310

9,391

8,975
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October is “Nevada Saves Month”

 Week of Oct. 5 — “Save More” postcard for
active NDC participants delivered to mailboxes

 Week of Oct. 5 — “Nevada Saves Month”
welcome email, promoting financial wellness
concepts and resources

 Week of Oct. 12 — Account access and
management email, promoting NDC account
registration and regular account login

 Week of Oct. 19 — Beneficiary designation and \ 3

maintenance email, promoting NDC account T
login and beneficiary designation review

 Week of Oct. 26 — Emergency savings
checklist email, promoting State employees to
take steps needed to prepare for the
unexpected
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Voya Field Services
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Quarterly Representative Activities

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHHHIIIIIIIIIIIIIII’IIIIIIIIIIHHHHIIIIII

Enrollments 47 53 50 150
Group
Meetings 0 4 ? 13
One-on-One 183 186 231 600
Meetings
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CARES Act Update

Compensation




CARES Act Participant Activity

CARES Act Timeline

v CARES Act enacted on March 27, 2020

v" NDC adopted provisions of the CARES Act on April 13, 2020

v Direction provided to Voya and provisions implemented on April 22, 2020

« Participant activity through August 31, 2020:

State of Political
. . . NSHE Totals
Nevada Subdivisions
# of Participant Calls 256 24 14 294
# of CARES Loan Payment 12 0 0 12
Deferrals
# of CARES Act
Distributions LiE L E L8
Total Transaction Amounts | $1,713,872.61 $291,893.01 $48,710.55 | S$2,054,476.17
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Record Keeping
Update
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Spanish Language Capabilities

Provides Spanish translation of Pweb, Voya Enroll and custom website

VOYA i [
Your Retirement Plan

El total de su plan es . $ 35,000.00

Accesso Rapido

Ver Declareciones Rendimiento de Fondos Historial de Transacciones Formes

- myOrangeMoney®

@ Hacer un recorrido
Hablemos de sus ahorros de jubilacion «

$400 $450 iEstas en

camino! La cantidad de mi paga que puedo ahorrar ahora 7

Empleado ames o ‘--».6':;‘\‘, erioa o8 pagd )

Quiero jubllarme a la edad 65 »

Mis Inversiénes pueden devolver 4 “cada aflo 7

Privacidad E

Vovacom | Mows Security | Teuns of Use | Excegsive Tading Poligy | Prswacy Motge | Be
Business Parner Access: Sponsar | TRA | Advisor

& 2020 Voyn Servioss Company. All Rights Reserved

=
prierey
RESDEn®

All digital content is translated and
certified by TransPerfect, a world
leader in translation and
localization services

TransPerfect also currently provides
translator support to Voya’s contact
center

Example shows sample translation
of a Participant website home page

The language selector will be
present in the footer of the
Participant website, Voya Enroll and
microsites

The user may switch their language
at any time

Their last language preference will
be remembered for future use

English

Esparial
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Spanish Language Impact - NDC Website

Nevada
= Ne Contactenos
D

State of Nevada Retirement Plans

Inicie sesién Acceda a su cuenta
en el camino El boletin trimestral

de los participantes *
|
al del NDC

Nombre de usuario

¢OWvid6 su nombre de usuario?

Contrasena

2Olvidé su contrasena?

i‘ Bienestar financiero ; - -
Entre @ Recordarme . o

El futuro empieza hoy con la

;Nos visita por primera vez? N : '
“ il & experiencia de bienestar m

financiero Mas
informacion

Registrese ahora ¢Necesita ayuda?

VLTV e @

A Mensaje especial del programa NDC: La Ley CARES La Ley de Ayuda, Alivio y Seguridad Economica por Coronavirus (Coronavirus Aid,
Relief and Economic Security, CARES) se promulgo el 27 de Marzo, 2020 para ayudar a aliviar algunas de las presiones financieras que
afrontan los estadounidenses tras el brote de COVID-19. Si usted o su familia se han visto afectados por el brote de COVID-19 y retinen
los requisitos de elegibilidad, la Ley CARES le permite tener mas acceso a sus ahorros para jubilacion por medio de una distribucion
relacionada con el coronavirus (Coronavirus-related distribution, CRD). Puede encontrar mas detalles para obtener una CRD en la
notificacion de la Ley CARES. Para obtener mas informacion sobre las opciones de CRD antes de hacer una eleccion, llame a la Oficina
Administrativa de NDC al (775 ) 684-3397 .
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Budget Calculator

Provides easy-to-use, flexible budgeting tool to help engage participants in the
creation of a monthly budget for spending and saving — including emergency funds

English Q

o and
Spanish English

Language selector

Budget Calculator

Espaiiol

Q Englisn «

Good Job!

Get your 50/30/20 budget and then personalize it to your priorities and situation
You have an extra $45. Consider putting it toward

The 50/30/20 approach can be & helpful way to get started with i, 50% Needs M 30% Wants B 20% Savings savings or paying down any debt you have
budgeting. It's a simple rule of thumb that suggests you put . .
uco 9 P »u " . ugg you putup Things you must have or Things you can cut back on  Money you save for future
to 50% of your after-tax income toward things you need, 30% e . Monthlv Budaet
can't live without. or do without. goals. R S
toward things you want, and 20% toward savings.
Examples: housing, Examples: entertainment, Examples: emergency 23
) - 3 = P 2 ) Y Income Allocated Remaining
groceries, utilities, dining out, clothing, fund, home, vacation, = -
Ed . 50 30 20 h transportation, child care, splurges retirement, financial $3.900 $3.855 $45
ucation: / / approac debt payments freedom
50/20/20 My Budget Difference
e 75 Nesds $1.8%0 $3630 T 51680
My 50/30/20 Monthly Budget ersonalize your monthly budget Meed Help? | #% Add/Edit
M wens $1170 $150 4 $1.020
Needs 5. Wants i Savings [ ]

B
alla

Needs 50% Wants 30% Savings 20%
52166 $1,299 $866

Hosng  $( | emerenmen [ ] Emeeme g ) B sovings $730 $75 1 $705

vies  $[ | ooreow $[ | reremen $ ]

Volues are based on @ monthly budget. Grocerzs B [:] Hoboies $ [:] Vscation $ D
Travel

. Get o copy of your budget or  Explore practical tips to
Congratulations, you're off to a great start! Trensporistion $ D souges  § D o ksl s % pr0
shere rour finenciel belence your budget end

“Your 50/30/20 budget is a simple rule of thumb that Childcare $ D profe stretch your income
can be a helpful way to get started with budgeting. $

Heamcre §[ |
Take the next step and personalize your budget - Personalize monthly budget using Downlosd &5 POF Explore Tips
based on your pricrities and finandial situation. o ;l”" $ D )

syments default categories or create your own

e 8] | Results with suggestions for fine-
tuning budget and options for

downloading results

Enter income to get
your 50/30/20 budget
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Thank you!
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NAGDCA  Cennect

VIRTUAL ENGAGEMENT AND LEARNING SERIES

OCTOBER 2020

NAGDCA is pleased to launch our new online learning series, NAGDCA Connect - Virtual
Engagement and Learning Series. NAGDCA Connect is an online interactive learning series
launching in October, coinciding with National Retirement Security Month. Convening the
NAGDCA community is more important than ever; therefore, we're developing a variety of
topical sessions and small group discussions to provide a new opportunity to learn and
network with your peers.

During the month of October, registrants will have access to the following:

e Mondays — General Sessions

e Tuesdays — DC Community Exchange (small, moderated group discussions
comprised of industry representatives and plan sponsors to discuss
issues/challenges)

e Wednesdays - Learning Labs

e Thursdays — Peer-to-Peer Exchange - reserved for government registrants only
(small, moderated group discussions comprised of plan sponsors to share best
practices, ask questions and learn from their peers)

General sessions and learning lab sessions will begin at 2:00 p.m. ET, and registrants may
select from multiple time slots for the exchange sessions on the registration form.

Click here to view the full event agenda.

REGISTER TODAY!

Click here to register.

Registration Fees:

e Government Member/Non-member - S100

e Industry Member/Non-member - $150

NAGDCA CONNECT | OCTOBER 2020 | #nagdcaconnect


https://www.nagdca.org/nagdca-connect/

- C Q 8@ nagdca.org/membership/government-membership/ Q5 3 - » “\

Register for NAGDCA Connect today! m

About Membership Resources DataCenter Legislative Action News & Events Members Only Member Login

Government Membership

MAGDCA is the only organizotion thot exclusively serves public sector defined contribution administrators. From our in-
person meetings to our online tools, all of our content is designed to meet the diverse needs of our membership. Whether
yOu represent a state, county, university system, police or fire department, public hospital, small town, school district,
utility, transportotion authority, or ony public sector entity MAGDCA can help you create better retirement cutcomes for
yaur emplovees.

Diverse Knowledge & Experience

Our members represent diverse plans of all sizes from across the country. From small villages to entire
states, our membership covers a myriod plan design, structure, and execution. Our open forum gives you
occess to all of our members to osk odvice, compare plons, and seek guidance regording plan structure,
design, and administrotion. Toke a look ot our interoctive membership maop to see the wealth of
knowledge and experience you will hove occess to os o government member and plan sponsor.

Government Member Communication Platforms

Cn top of our Plan Sponsor Toals, MAGDCA offers a series of plan sponsor-specific platforms to help keep members
connectad and informed. To make the most of your government membership, be sure to utilize our RFP posting plotform,
our job posting platform, our member discussion boards, and our special interest groups. Asking questions, seeking
guidance, and providing advice are easy ways to help all public sector employees receive the best retirement plans.

-
1[I
o -
o =
RFP Posting Platform Job Posting Platform Government Member Forum
The NAGDCA RFF posting platform allows members to post RFPs for The NAGDCA job posting platform iz a free service thot allows The MAGDCA Government Member Community allows members to
services at no cost. This plotform exposes your plans needs to a wide members to post open positions within their ergonization and allows top into the aggregate expert knowledge of our nationwide plan

audience of vendors beyend your local set of contacts. members to apply. sponsor network.
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Schedule of Meetings, Educational Seminars, and Training
Committee Meetings Educational Conferences/Training
Financial Wellness Days October 5-28, 2020
66‘ National Association of Government
ge\\' October Defined Contribution Administrators
cat

Connect Virtual Event

September 22, 2020, 9:00 a.m.
Quarterly Meeting
Teleconference due to
COVID-19

December 1, 2020, 9:00 a.m.
Quarterly Meeting
Carson City, Nevada
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