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Our organization brings together a rich heritage of local investment management expertise and experience to 

craft solutions that cater to the unique requirements of each market.

Morningstar Investment Management

A Global Organization with Local Expertise

Assets under management 

and

advisement worldwide

Participant accounts enrolled in 

managed accounts

43
22

41
$6.4 

bil

$3.4 

bil

$170.6 

bil

AUM/AUA Data as of 12/31/2015



Managed Accounts

Customized Advisory Services for Each Participant
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Customized Retirement Goal Setting
Each individual participant is different. Slight nuances to individual circumstances can lead to vastly different retirement 

investing strategies.

Savings Rate Recommendations
Asset allocation and fund selection are a part of the larger story.

Retirement Age Recommendations
Allows participant to determine what age may allow for them to reach their retirement goals.

Asset Class Guidance
Participants have proven to be poor evaluators of risk. Risk capacity is best determined via analytics vs. subjective answers

to risk questionnaires.

Support
Education, counseling,  and support not found with other QDIA alternatives.

.



Managed Accounts

Methodology Matters
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Strategic Asset Allocation 
Seeks to capture diversification benefits among asset classes over the long run.

Fund Selection
Seeks to add value through selecting funds we believe are consistent and superior, relative to their peers.

Risk Management
Seeks to control active risk relative to the long-term strategic asset allocation with customized allocations.

Ongoing Monitoring and Management
Seeks to adjust portfolios to account for changes to human capital and financial capital.



Managed Accounts

Sub-Asset Class Allocation

5

We construct nearly 600 plan-level portfolios to consider the factors that influence 

human and financial capital for each employee’s unique life circumstances.

For illustrative purposes only. Asset allocation and diversification are investment methods used to manage risk, they do not ensure a profit or protect against loss.



Power of Personalization



Leveraging Available Data

Advantages of Managed Accounts
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Managed Accounts is able to use all available data about each participant; this allows us to offer each 

individual fully tailored advice.
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For illustrative purposes only.

Leveraging Available Data

Plan Impact



Leveraging Available Data

Custom Solution

9

For illustrative purposes only.

What caused the allocations to shift?  See descriptions below.
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Increased Savings Rates
Study: The Impact of Managed Accounts

People increased their savings rates 

by 

nearly 28% after using the program, 

an average of 2% of their salary.1

87% of the people studied increased their 

savings rates after receiving 

recommendations 

to save more.2

We studied more than 58,000 people before and after they enrolled in our service 

and found the following results:

See important disclosures at the end of this presentation.
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More Diversified Portfolios, Better Allocation Discipline
Study: The Impact of Managed Accounts

Before using the program, almost 

half (48%) of those studied held 

three or fewer funds— suggesting 

people who choose to manage 

their accounts themselves may 

not have a diversified portfolio.4

After using the program, most 

held six or more funds. 

People enrolled in the program 

maintained their equity 

allocations throughout this 

economic cycle. Those not 

enrolled reduced their 

allocations and did not return 

them to their original levels, 

potentially missing out on 

market gains.5
See important disclosures at the end of this presentation.
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More Wealth in Retirement
Study: The Impact of Managed Accounts

A 25-year-old using our service 

could have 

almost 40% more retirement 

income, assuming an annual fee 

of 0.40%6. Also, there is an 89% 

chance of a 25-year-old using the 

program having more wealth in 

retirement.7

The net results of the other common factors we found indicated people who use 

our service could have more wealth in retirement. 

See important disclosures at the end of this presentation.



13

Managed Accounts

Managed by Morningstar

 Fee-based professional investment 
management and ongoing 
oversight for your retirement 
account

 You delegate account  
management responsibility to 
Morningstar Investment 
Management LLC    

 Morningstar Investment 
Management LLC serves as the 
Investment Manager

Investment Advice

Managed by You

 A wide range of resources, 
research and educational support 
to help you make more informed 
decisions about your retirement 
account.

 Participants implement advice 
themselves 

 Morningstar Investment 
Management LLC serves as the 
Investment Advisor

Morningstar Investment Management LLC assumes fiduciary responsibility in its 

capacity as a provider of investment advice/management.

Two Ways to Manage Your Account
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How to Get Advice
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Important Disclosures
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1 A total of 58,444 participants were included in the study based on available participant information and various filters and include those that used 

Morningstar Investment Management’s’ Morningstar® Retirement ManagerSM Managed Accounts or Advice service between the dates of January 2006 

and February 2014.

2 The average increase in saving deferral rates is determined by analyzing each participant’s savings deferral rate prior to using and after using the 

Morningstar Retirement Manager service. The result is the average across all participants included in the study.

3 The percentage of participants that increased their savings deferral rates is determined by comparing each participant’s savings deferral rate prior to 

and after using the Morningstar Retirement Manager service. Participants who increased their savings deferral rate after using Morningstar Retirement 

Manager are included in this data point.

4 For purposes of this study, “do-it-yourself” participants (those mentioned as not previously using our advice and managed accounts service) are defined 

as those who have an allocation of 20% or less to an investment classified as an “allocation” (such as a target-date) fund by Morningstar, Inc. prior to 

using Morningstar Retirement Manager. The portfolio asset allocations held by participants prior to using Morningstar Retirement Manager were classified 

by investment type and those meeting the definition of a “do-it-yourself” investor’s portfolio were analyzed to determine number of funds held in the 

portfolio.

5 Average equity allocations of participants prior to using Morningstar Retirement Manager were analyzed from May 2007 to February 2014 and 

compared to the value of the S&P 500 Index.

6 This figure represents the potential wealth increase an average 25-year-old could have at retirement when using a managed accounts service versus an 

average 25-year-old that did not use a managed accounts service. The analysis is based on 58,444 participants who used the Morningstar® Retirement 

ManagerSM service between the dates of January 2006 and February 2014. Participants are grouped by the age when they first implemented or received 

advice from Morningstar Retirement Manager and are assumed to have an initial retirement account value of $0 and a retirement age of 65. The results 

show that the average participant who first uses Morningstar Retirement Manager as a 25-year-old with a 0.4% annual fee could have 38.9% more 

retirement income at retirement than an average 25-year-old participant who did not use Morningstar Retirement Manager. Similarly, the average 45-year-

old using Morningstar Retirement Manager with a 0.4% annual fee could have 23.3% more and the average 55-year-old could have 13.8% more 

retirement income at retirement. The amount of additional retirement income attributed to the use of Morningstar Retirement Manager at retirement varies 

by age, and tends to decrease with the age the participant first uses the Morningstar Retirement Manager service. Additionally, the potential amount of 

additional retirement income increases as the management fee decreases; conversely, decreases as the management fee increases. The average 

difference in the saving rate before and after using Morningstar Retirement Manager is calculated for each age group. The savings rate was applied to an 

assumed median income value for each age group. In a similar manner, the average difference in portfolio investment return before and after using 

Morningstar Retirement Manager was calculated for each age group. Six different annual fee levels (0.0%, 0.2%, 0.4%, 0.6%, 0.8%, and 1.0%) for the 

Morningstar Retirement Manager advice service were analyzed and the fee was applied to the average portfolio balance for each age group on an annual 

basis. The final account value for each age group at retirement age was then compared for each annual fee level. This analysis does not account for all 

portfolio costs such as fees, taxes, or expenses other than the annual account fee. If included, they would lower the potential amount of additional 

retirement income at retirement shown in this analysis. In no way should the results of this analysis be considered indicative or a guarantee of the future 

performance of an actual client using Morningstar Retirement Manager or considered indicative of the actual performance achieved by actual participants 

that have used Morningstar Retirement Manager.



Important Disclosures
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7 This figure represents the likelihood that a participant could potentially have more wealth at retirement by using Morningstar Retirement Manager. This 

analysis is based on 58,444 participants who used the Morningstar Retirement Manager service between the dates of January 2006 and February 2014. 

For each participant in this universe, the hypothetical future one-year performance using the participant’s portfolio prior to and after using Morningstar 

Retirement Manager is calculated. The difference between these results was then projected forward to the participant’s assumed retirement at age 65, 

including an annual fee of 0.4%. Participants were categorized based on their age upon first using Morningstar Retirement Manager, and the ratio of 

participants in each age category who had better results after using Morningstar Retirement Manager to the total number of participants in that category 

was calculated to arrive at the aggregate likelihood value. For example, the analysis shows that an average 25-year-old using Morningstar Retirement 

Manager has an 89% likelihood of having more wealth at retirement compared to an average 25-year-old who did not use the service. The likelihood 

amount varies by age, and tends to decrease with the age the participant first uses the Morningstar Retirement Manager service, i.e., a 45-year-old has 

an 80% likelihood and a 60-year-old has a 56% likelihood of having more wealth at retirement. Additionally, the likelihood of more wealth at retirement 

increases as the management fee decreases; conversely, decreases as the management fee increases.

For important information regarding the research statistic(s), and to download the full study, go to 

http://corporate.morningstar.com/US/documents/ResearchPapers/Expert_Guidance.pdf.

Through a strategic relationship with Morningstar Investment Management LLC, a registered investment adviser and subsidiary of Morningstar, Inc., Voya 

makes available Portfolio Blueprint®, a service offering investment solutions and fiduciary support from Morningstar Investment Management for plan 

sponsors. Morningstar Investment Management makes its fund selections from the fund platform that is available under the applicable Voya product, 

which is a subset of the broad fund universe, and which consists of Voya proprietary funds and unaffiliated funds that may have agreed to pay Voya 

compensation in connection with sales of those funds and/or payments for services provided by Voya or its affiliates on behalf of the funds. Voya may at 

times request that Morningstar Investment Management reconsider specific fund selections but the final decision on which funds are selected for Portfolio 

Blueprint is Morningstar Investment Management's. Morningstar Investment Management has no ability to choose the funds that are made available 

under Voya’s products and contracts. The Morningstar name and logo are registered marks of Morningstar, Inc. All other logos and marks are the 

property of their respective owners. Voya and its companies are not affiliated with the Morningstar family of companies.

http://corporate.morningstar.com/US/documents/ResearchPapers/Expert_Guidance.pdf

